
UPS Mail Innovations® Returns

Your business 
is moving 

here.

Are you ready?

OPen DOORS tO MORe RePeat BUSIneSS

This is the Doorway to Your Business.
Today your store exists inside your customers’ homes and businesses. Their front door is your storefront.

In the US, Online retail purchases continue to have significant double digit growth and are expected to hit 9% of overall retail sales by 
2016. The customer’s buying experience is top priority in today’s complex and competitive environment, making the management of 
your shipping and returns process more important than ever. 

An online purchase is not always successful when consumers cannot directly see, touch, or try on the items they are buying. That’s why 
66% of all retail customers review their vendor’s returns policy before making an online purchase. Further, easy returns is an important 
driver of positive recommendations.  This means that as online and catalog sales increase exponentially, returns should be a top priority.

Welcome to your new storefront – your customers’ homes and businesses. 
They have trusted you enough to invite you in. Now make their returns process as 

simple and easy as it is to purchase, and watch your business grow.



UPS Mail Innovations® Returns
ups.com/mireturns     1-800-500-2224

Convenient Returns are a Catalyst to Growth.
Consumers are shopping virtually because it’s easier and more convenient, and the more convenient your returns process, the more 
likely customers are to come back.

With UPS Mail Innovations Returns you can provide: 
•	 Pre-printed,	emailed	or	electronically	created	labels	to	your 
 customers for ease of use

•	 Detailed	tracking	for	your	customer’s	ease	of	mind

•	 Thousands	of	USPS® locations, including mailboxes, for your 
 customers’ convenience

©2015 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color brown are trademarks of United Parcel Service of America, Inc. All rights reserved.

Make UPS Mail Innovations® Returns Work to 
Your Advantage.
UPS Mail Innovations Returns combines the strength of UPS, the 
convenience of the United States Postal Service®, and the speed of the 
UPS Mail Innovations Network, uniquely positioning UPS to provide your 
customers with a convenient, versatile and fully trackable returns service.

Online retailers have traditionally relied on the consumer to handle their 
own returns. This process is slow, hard to manage, and frustrating to the 
shopper. With UPS Mail Innovations Returns, your customers will now 
have the flexibility to return their packages using their mailbox, postal 
carrier, local post office or any postal drop box nationwide. In addition, 
customers can call the USPS for a free pickup right from their doorstep. 
These packages will then flow through the UPS Mail Innovations network 
to be processed and delivered back to your designated return center. 
Additionally, with package tracking through ups.com, returns visibility has 
never been better.

 

UPS Mail Innovations® Returns is Helping 
Retailers Open More Doors with Reverse Logistics.
UPS Mail Innovations Returns has the strength of UPS, the convenience 
of the postal service and the speed of UPS Mail Innovations. This service 
provides a high level of visibility, as well as consistent, reliable and swift 
return	to	the	shipper	which	means	happier	customers	-	all	helping	to	
improve growth and profitability!

Visit us at ups.com/mireturns for more details or to set up an 
appointment to find out how you can grow your business with UPS Mail 
Innovations Returns.

An easy returns process 
makes your customers feel 
secure in their purchasing 

decision and more likely to 
buy from you again.

Go to ups.com/mireturns to learn more.

HOW eaSY RetURnS DRIVe 
YOUR BOttOM LIne

of customers will shop at your site again 
if the returns process is convenient67%

of customers will RECOMMEND a retailer 
to a friend if they have a hassle-free 
returns policy

64%

of online shoppers review the returns 
policy prior to purchase66%

of online shoppers return their purchases62%
Source: 2013 UPS comScore Whitepaper
https://thenewlogistics.ups.com/retail/comscorestudy2013 and Forrester Research


